
ROXOR Rebate Submission Form - User Guide

The ROXOR Customer rebate program is available to Mahindra Dealer upon retail of a qualifying 
ROXOR model as per the ROXOR Sales Program. This special retail incentive is not dependent upon 
any other program qualifications. Dealer will be paid only after submitting Proof of Purchase 
documentation in the dealer rebate form.  

About the Proof of Purchase Documentation: 

• Upload a scanned copy of the customer’s invoice showing sale of any ROXOR model and rebate

• The invoice must clearly indicate customer name, address, model, and description of the
ROXOR model with the associated rebate amount.

• The claim must be submitted within 60 days of the registration date.

Click the 'Rebate Submission' link, the dealer rebate form will open with prepopulated warranty 
information 

Open the Rebate Form, enter email address, upload customer’s Bill of Sale, and select from the list 
of eligible rebates. 

The rebate system automatically displays rebates that are eligible based on the configuration of the 
warranty registration. If you do not view the qualifying rebate, please contact 
info@mahindrapromotion.com, provide the invoice number and serial number for review. 



Select the eligible rebate, click 'Submit Claim' button. You will be prompted to confirm the details of 
your claim submission to continue. When you are sure the information is correct, click the            
'Yes, Submit My Claim' button. 

The Portal will display a confirmation message that your claim has been received, with claim ID. An 
email  confirmation will be sent with the claim details. To check your claim status, click the 'Check 
Claim Status Here' button within the claim submission confirmation message: 



You can also check your claim status at any time by viewing your existing warranties Rebate Submission 
link.  

Click the Claim Status link to view the status of your claim: 

On the claim status page, you can search the status of other claims using Claim ID, Serial #, or filter 
by claim status. 

Please contact info@mahindrapromotion.com with any questions. 




